Greek MmopoUpe va oag petappAacoupe To
TIAPAKATW XWPIG Xpéwon. KaAéoTte Tov
aplOuo Tou Tunuatog EEurmpéTnong
MeAatwv mou Ba Bpeite otV KApPTA
TauToroinong oag.
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Hebrew XIM21 215D YN0 RN 1 YOX VN,
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Hindi &7 ST 319aTE Af[AP B Aehd g1 310
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Hmong Peb txhais tau ghov ntawm no dawb.
Hu rau lub chaw haujlwm pab cov neeg siv
peb cov kev pab tus xovtooj uas nyob ntawm
koj daim npav ID rau tus tswv cuab.

ltalion Possiamo effettuare la traduzione
gratuitamente. Contatti il numero
dell’assistenza clienti riportato sulla Sua
tessera identificativa.

Joponese FATeBIE. COXEEEN THERT
BCENTEEXYT, CBEEDIDA—NRICH
DHRIN—Y—EXBFESABEELL S
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Khmer
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Polish Mozemy to przettumaczy¢ bez zadnych
kosztéw. Zadzwori pod numer obstugi klienta
za pomoca Karty ID.

Porfuguese Podemos traduzir isto gratuitamente.
Ligue para o servico de atendimento ao cliente
gue consta no seu cartdo de identificagéo.

Russion Mbl MOXXeM 3TO 6ecnnaTHO NepeBecTu.
Mo3BoHUTE B OTAEN 06CNy>KMBaHNA MO
TenedoHy, NpuBeJEeHHOMY Ha Ballen
NOSHTUPNKALMOHHOM KapToYKe yYacTHMKaA
nnaHa.

Serbion Mozemo to prevesti besplatno. Pozovite
na broj korisniCkog servisa s Vase
identifikacione kartice (ID).

Tagalog Maaari namin ito isalin-wika nang
walang bayad. Mangyaring tawagan ang
numero ng customer service sa inyong ID card
na pang miyembro.

Thai e wsaudala laglaien lgas 1ag

a 1 o & ' ' P o
fnnavunga InsEwnzaschaudnsgnauuii
AUz Nf2RAM
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Vielnamese Chiing t6i c6 thé phién dich tai liéu
nay mién phi. Xin goi dich vu khach hang qua

s6 dién thoai ghi trén thé ID héi vién clia quy Vvi.

Yiddish ™ pyayy IRD Nayryx) 91 A1) NaxNY.

ML TVD PRDLINYI DYNMID NNV KN KMV1
NYTVIDDYD PRILD.
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(MS Managed Care Plan (or ICS)
follows federal civil rights laws.

We don't discriminate against people because of their: race; color;

national origin; age; disability; or sex or gender identity.

That means we won't exclude you or treat you differently because

of these things.

Communicating with you is important.

For people with disabilities or who speak a language other than English, we
offer these services at no cost fo you:

* Qualified sign language inferpreters

o Witten materials in large print, audio, electronic, and other formats

* Help from qualified inferpreters in the language you speak

o Written materials in the language you speak

To get these services, call the Member Services number on your ID card. Or
you can call our Grievance Coordinator at the contacts listed below.

Your rights.

Do you feel you didn't rget these services or we discriminated against KOU for
reasons listed above? If so, you can file girievunce (complaintg. File by mail,
email, FAX or phone. Or if you need help filing call our Grievance Coordinator

CCP GRIEVANCE COORDINATOR
ADDRESS:

1643 Harrison Parkway

Bldg. H Suite 200

Sunrise, FL 33323

PHONE:

866-209-5022
TTY/TTD 855-655-5303
FAX: 954-251-4848

EMAIL: grievancesandappeals@ccpeares.org

PED-I-CARE GRIEVANCE COORDINATOR
ADDRESS:

1699 SW. 16th Avenue

Gainesville, FL 32608-1153

PHONE:
866-376-2456
TTY/TTD 800-955-8771

FAX: 352-294-8075
EMAIL: pedicaregrievances@peds.ufl.edu

You can also file a civil rights complaint with the US. Department of Health
and Human Services, Office for Civil Rights.

FOR A COMPLAINT FORM: Visit www.hhs.gov/ocr/office/file/index. html.
ADDRESS:

US. Department of Health and Human Services

200 Independence Avenue

SW Room 509F, HHH Building

Washington, D.C. 20201

PHONE:

1-800-368-1019

TTY/TDD 1-800-537-7697

LEARN MORE::ocrportal.hhs.gov/ocr/portal /lobby.jst

The information in this brochure is available for
FREE in the languages listed.

To get these services, call the Member Services number on your ID card. Or
you can call our Grievance Coordinator.

Spanish  Podemos traducir esto gratuitamente. Llame ol
numero de servicio de atencion al cliente que aparece en su
tarjeta de identificacion (ID Card).
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French Nous pouvons traduire ceci
gratuitement. Appelez le numéro du service
aprés-vente sur votre carte d’identification.

Fr. Creole Nou ka tradwi sa la pou okenn pri.
Pélé nimero sévis kliyentel la sou t6 kat
didantité.

German  Wir kbnnen das gerne kostenlos
Ubersetzen. Bitte wenden Sie sich an die
Kundenservice-Hotline auf Ihrer ID-Karte.



